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Background to the survey

. Babson and IPEDS in the USA: 15
Grade Level:

years; impact on pOll(ly Tracking Online Education in the United States

. Elaine Allen and Jeff Seaman

. No comparable Canadian data for
whole system

. Volunteer team + Babson +WCET

. Funding: $125,000 from eCampuses
+ $40,000 from Pearson, D2L

@3 BABSON Surve
PEARSON D) Research G:'l(:l‘.l,py

. Developed national database of
institutions
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Main results: institutions

. Response rate: institutions 69%;
student pop. 78%

. Nearly all PSIs offer DE for credit

. Online learning mature market
in Canada

. Fully online courses: almost all

universities and colleges outside
Québec; 43% ot CEGEPs




Main results: online enrolments

. GI‘OWth in in Stitutions e 2. % peI‘ DOES YOUR INSTITUTION OFFER ANY DISTANCE

EDUCATION COURSES - INSTITUTION TYPE

annum; mainly small colleges;

University

. Growth in enrolments between

2011-2015: 10% per annum m

(universities); 15% colleges except
QUébeC (—3%) UNIVERSITIES ONLINE EDUCATION COURSES FOR CREDIT BY

. Rough estimate: (all sources):
online = 16% (universities); 12%

(colleges) of all credit course
enrolments




Main results: course offerings

ANGLOPHONE COLLEGE ONLINE COURSE OFFERINGS

. Online courses/programs

Business

General Education

found in every subject area:
Communicatons (Language srucies) [

Computing and Information Sciences

business, education and

Applied Arts

Law and Justice

health most

Media Studies

Other

UNIVERSITY ONLINE COURSE OFFERINGS Visual and Performing Arts

Arts and Social Sciences Natural Resources

c

3
Education Transportation
Science Agriculture and Conservation
Nursing
Media and Communications Studies
Social Work
Information Technology, Computer Science
Other

Environmental Studies

and Physical
Visual and Performing Arts
Music
Engineering N

Agri Land and Food

Library, Archival and Information Studies
Law
Medicine

Journalism

ity and Regi ing
Audiology and Speech Sciences
Pharmaceutical Sciences

Forestry [
Dentistry -

90% 100%

%




Main results: Importance and plans

HOW IMPORTANT IS ONLINE LEARNING FOR YOUR

. Over two-thirds rated online

University

learning very important for future

College

. Most (72%) have or are developing

Cegep 12%

a strategy or plan for online

0% 10% 20% 30% 40% 60% 70% 80% 90% 100%

H Extremely important ®Very important “ Moderately important

learning

Université d’Ottawa |  University of Ottawa

DOES YOUR INSTITUTION HAVE A STRATEGIC
PLAN FOR E-LEARNING

B Yes, fully
implemented

¥ Yes, being
implemented

REPORT OF THE

E-LEARNING B Currently
{ WORKING GROUP developing
" Not yet

BY THE MEMBERS OF THE WORKING GROUP: Not necessary

Christopher Boddy, Associate Professor, Chemistry Department
Christian Detellier, Vice-President Academic and Provost (Chair)




Main results: technologies

LMS used in nearly all institutions
(87%) but print, conferencing and
video streaming also significant (over
50%)

OERs (40%); open textbooks (18%):

Little/no use of analytics, Al, adaptive
learning

Difficult to track except LMS

TECHNOLOGIES USED IN ONLINE LEARNING




Hybrid learning

. Definition: some reduction in

face-to-face teaching
. Many (75%) institutions

. Few courses (60% with less
than 10% hybrid)

. Hybrid = innovative teaching;
better use of limited space

. Difficult to track: self-reporting
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PROPORTION OF COURSES OFFERED AS
BLENDED/HYBRID

HENone

EmUp to 10%
m10%-30%
H30%+
“Don't know




Main results: MOOCs and strategies

WHAT ARE YOUR INSTITUTION’S PLANS FOR
MOOCS IN THE FUTURE!

B No interest

H Left to
individual
faculty

H Support
increased use
of MOOCs

| Il » © —e1:07/247 | o -.1: A u Only SUPPOI’t
existing
MOOCs

no MOOC mania in Canada: % % Unsure
<20% offered MOOC:s;
looking for ‘niche’/added value in future

33% no interest in future




Main results: beneftits

Main benefits of online learning:
. Increased access/flexibility (99%)
Increased enrolments (75%)

. Innovative teaching (65%)




Main results: challenges or barriers

. 83%: lack of resources (especially
LT statf)

. 61%: faculty resistance/lack of
training

. 35% lack of government support
(highest in Québec: 62%; lowest
Ontario: 16%)




Comparison between Canada/USA

More similar than different:

Difficulties with definition/
data collection

Institutional commitment
and growth rates;

Larger institutions

Strategic importance

But: systems not same




Main results: online course enrolments

However, institutions had great

Fall 2016

difficulty in providing online course [u

Estimate

Don't know

enrolment numbers e

No online enrolments

Missing

All institutions

Many reported their concern about
reliability of such data

Variation between provinces on data =

collection

Recommended: a standard system
for reporting on digital learning
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Web site

TRACKING ONLINE LEARNING
IN CANADIAN UNIVERSITIES AND COLLEGES

-

Tracking online learning in Canadian
universities and colleges rS

Al /)
A survey of online learning and distance education in Canadian public post-
secondary education
_ NN ~ \ﬁ

This study provides a snapshot of online learning and distance education in Canadian post-secondary
education, based on a survey of 72 universities and 131 colleges and CEGEPs across Canada in 2017. The

Report available from : aim is to repeat the survey in future years.

http://onlinelearningsurveycanada.ca

http://formationenligneCanada

Web site contains public report + full technical report + sub-
reports + tables + opportunity for comments/questions
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Questions + discussion

Questions about the results

Implications (e.g.):

. Scaling up faculty training

. Planning for digital learning: best practices?
. Small institutions: lack of resources

. What could/should government be doing?

. Organizational issues

. Poor/missing online course elr71rolment data




Next steps

TRACKING ONLINE LEARNING
IN CANADIAN UNIVERSITIES AND COLLEGES

. French translation of main report

Tracking online learning in Canadian
universities and colleges

o A survey of online learning and distance education in Canadian public post-
¢ 9 f online | dd d d bl
. "Open’ data lodged with OCAS

. Plan for the future

This study provides a snapshot of online learning and distance education in Canadian post-secondary
education, based on a survey of 72 universities and 131 colleges and CEGEPs across Canada in 2017. The
aim is to repeat the survey in future years.




Plans for future

. Main benefit: tracking trends over

time; so need to continue survey

I
‘ !
. Online learning impacting -\;

classroom teaching Research
'ﬁ
| ; Board

. SO: widen to researching

developments in digital learmng Research

Team

. Needs to be sustainable and have
buy-in from whole sector: requires a
‘home’ and organizational structure
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Plans for future

. Come to meeting on future plans at
ICDE conference on Wednesday,
October 18, 5:00- 6:00pm

. Contribute to establishing a home
and organizational structure for the
research



To download the report go to:

http://onlinelearningsurveycanada.ca

For francophone version (available 27 October) go to:

http://formationenligneCanada

Many thanks!

(tony.bates@ubc.ca)
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